
Homeless?
Call the CAP line

513-381-SAFE (7233)

Text 513-970-1515
Text for information only, no shelter 

placements available over text

Where do we place?

Shelters

Esther Marie Hatton Center

Catholic Worker House Shelter

City Gospel Mission  

Lighthouse Sheakley Center for Youth (18-24 years old)

Emergency Family Shelters including: 

•	 	 Bethany House Services

•	 	 Interfaith Hospitality Network 

•	 	 The Salvation Army

Programs

Supportive Services for Veteran Families

Transitional Housing for single men in recovery at Parkway 
Center

Monday thru Friday 	   9:00 am - 5:30 pm
Saturday and Sunday 	 10:00 am - 2:00 pm

Open every day

CAP is operated by Strategies to End Homelessness, 
a United Way Agency Partner.

What is the Central Access Point (CAP)?

The CAP line is a hotline that is a single point of 
contact for emergency shelters and homeless 
assistance programs. Call one number to check for 
space in shelters all over Cincinnati.

We assist everyone who needs shelter, individuals 
and families.

Intake Specialists make placements into programs 
over the phone.


